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HUMANITAS PatientExperience per Area di Degenza / Unita Operativa / Onere della Degenza
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Numers questionari 261 78 | 186 | 262 L | 764 | z0 | 270 | 327 | 273 | 158 || 2841 | 3040
Contait] 433 | 538 | eor | se2 563 545 | 448 | 493 | 599 | 5se | 3pe | 5313 | ELE
Fercentiale o compilazine B0I% | 41B%  47.0%  4G6% 4T.6%  4B4%  400%  SAEW  S46%  488% SLE%  S3S%  497% 45w 25% 3,8%
Tempa of atbesa per ctbenere i dcoverc 85,7% 82,0% 815%  79,7% | B02% | TR4%  E3M% | B0B%  B4I% | BAET B3A%  EnE% | ED1W 9% | -4,5% -14% 1A
Orngantzzazione deda giornata di prericavera BSI% | 89,7% 90,4% BA4%  G0.0% B46% B4 | B9EW  BL9%  GLDS: B53%  B65%  BS1% | 50w -5,E% 15% T
Gentikezra & chiarema delie INformaziont rosute o2l personae delf aooetazone 96,1% 929% 957% 965% O7,0% S4.2% OEFe  540% 954% O7.4% 955% 948%  958%  50% -1,9% 1,0% EL
Infrmnaziant suforgankmazions del repartn ) S42%  93,3%  935%  942% 915% 53.4% 940% 95w 9RI% OLEM 9LE%  9N1%  93,0% 50% -0,4% 0,5% =
uaith della men (ietto, armed], serz igienic) S5A%  942% 97.5% IB5%  5SW  SEl% IR 055% U6E%  OT.0% 951% 96E%  HER 50w 1,0% 0,5%
Uit 2egd amblemi 96,9% OET% 975% 99I% STEW G77R . U 1% MER A% SMER  94% 0T% 0% -3,0% 0,2% m
Senvizi aggluntiv (bv, 2cqua, segnale wiA) 56,0%  DE4% 964 965%  97.0% DESW  972%  GOE% GA0% 50 DEE%  965%  O65%  50% 0,9% -0,1%
Quailth del witto £3,7% | B3G%  851% @ 360%  E74% | ESI%  U1%  BAE  BAI%  ET.%:  BF.E%  B55% | BAEW | 90% 0,4% 2% 48
Esperienza l anestesia BES%  9E6% 06  976% 97,0% O54% 950k 97,0% O53% DESWm O74%  I5E% 97I0% 50w -1,1% 0,4% kini
Rispetto del risenatesza personzle 97.7%  9E6%  9B2%  984% O7.3% SE4%  IEERm DA% 069% 069% O74% TR E0%  90% 1,5% | oam
F 3 ricevata %1% 99.0% 96A% SESH 9ESW S7Iw 99.5% SAI% OTA% SE1% 99.4% 970% 9EI% | W% 13% 1,0% I

mileststicn: 2 dabe ind ricmte @ cormesn S6,9% 98,2% 954% 981%  57.0% S6J%  O95%  O065% OLE% GBS OE1%  964%  97.3%  50% -0,4% 0,5%
Ferscnale medico: assistenza fosuta ; 96,5%  99,0% 96,1%  98.4% O7.4% 0E1%  UEEW 0% G6IR  093% 974% 973% 077%  S0%m -1,9% 0,4% CARDADLOGIA
Fersanale mediom: o dele Info ricevute ¢ cortesia S53%  99.0% 96.1% 3B4%  GT.0% S66% UG D62% D50 99.EW O74W  W6T% STa% 50m -2,% 0,4%
Treticazion remte sul comport dopa i airme 52,2% 959% 93,9% 926% 933% OI7% 959% GA5% 920% D449 935%  W30%  05.5%  50% -0,5% 0,4% :
Filspetto alie aspetiatiee, cure ricevabe durante § ricover 97.3%  97.8% 9E0%  98,0% G7.EW  061% 951k 97.7% 053k 0E0% 968% 95T%  G7.4% 60w -2,1% 0,7% o
Complessivaments quanto & soodisfatt delia su3 esperenza di ricovers 97.3% 969% 957% 9NFh 974%  960%  9E6®  966% 953% 9619 97A% 0% SA0% 60w -0,7% 0% T R
Consiglierebbe Humantas 2d akrl 96,9% 969% 97,0% 984% OHI% 573% 955 67.4% GRI% GB9% 968% 972% O7E%  50% -2,1% 5% -
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Indicazioni rcevute sul comportamento alla dimissions
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